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DECISION RECORD 

Decision Record Number 477

This document records a decision taken by the Police, Fire and 

Commissioner, together with details of the advice he received prior to taking 
Crime

the decision.

Decision taken 

The decision has been taken to award a Northamptonshire Police Contract for an 
upgrade of hardware and licences for Cisco Telephony to ITGL Limited . Cisco is a 
Call Manager System. It includes the following communications equipment: -
Custody desk phones, desktop phones, Force Control Room phones and Station 
phones.

The contract term is from 28/05/24 to 27/05/2027 with the option to 

licences for a further three years if required. The Contract value is £327,863.95
extend 

excluding VAT for the initial three-year period.

Details of advice taken 

Professional, operational, financial, commercial and legal advice has been sought 

to ensure the decision best supports operational needs and represents value for 

money. 
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Danielle Stone 

Police, Fire and Crime Commissioner 

20/05/2024 
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