

	
	
	



CUSTOMER ACCESS AGREEMENT
ICT Framework
Reference: 2024/S 000-039511


In exchange for the Commissioner granting approval to access the Framework, the Contracting Body AGREES:
1. I/We accept all responsibility for both accessing and using the ICT Framework in accordance with its associated terms and conditions of each call-off contract;
2. I/We agree that Commissioner has no responsibility, or liability, on behalf of our Contracting Body relating to our use of this IT Framework;
3. I/We hereby certify that all information provided by the Commissioner in relation to the Framework, in any form, will be kept strictly confidential and not be made available to any external entity other than our own, without prior permission of the Commissioner’s Representative. (Please note, this obligation shall not apply to the provision of information by public sector organisations in order to comply with government guidelines and/or legislation regarding transparency and expenditure of public money).
4. I/We authorise the Commissioner and their Representative to receive management information from any contracted suppliers, regarding the usage of this Framework. Such information will be used for contract management/framework administration purposes. 

AGREEMENT: I/We confirm that the Contracting Body detailed below intends to participate in the above-mentioned ICT Framework, and that in doing so will act in accordance with the guidance and instructions set out in the Buyers Guide and associated Terms and Conditions of the Framework, and in accordance with the Public Contracts Regulations 2015.
Unless the context otherwise requires, the words and expressions used in this document shall have the same meanings as set out in the Framework Agreement (to be interpreted in the singular or plural as the context requires).
	     Name of organisation (Contracting Body):

	     Signature:

	     Name
	     Position: 

	     E-mail:
	     Telephone:

	     Please provide a summary of your requirements: 



	     Specific Lot (s) you would like to use: 

	     Annual spend (approx.): 

	Intended start date of services: 

	Estimated length of call off: 




Internal (The Police, Fire and Crime Commissioner for Northamptonshire) use only

	Name: 
	  
	 Signature:
	

	Position:
	 
	Date:
	 2



	
	
	



