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SECTION 1 : INSTRUCTIONS

1. Please take the time to read the following document and associated appendices.

2. Please sign and return both copies in duplicate to:

        [DN: insert relevant name and address]

























SECTION 2 : CALL OFF CONTRACT ORDER FORM
[Guidance: This Order Form is an example issued subject to the provisions of the Framework Agreement entered into between the Commissioner and the Contractor. It may be used by Customers to specify their exact requirements when placing an Order.
The purpose of the Order Form is to specify the requirements of the Customer for the Services ordered under the Call-Off Contract. The Order Form cannot be used to alter existing terms or add any supplementary terms that materially change the Services offered by the Contractor and defined in the tender documents.]

	Date
	[]
	Order Reference
	[]
 


	Lot
	[identify the Lot(s) to which the Order relates]
	Framework Reference
	 ICT Framework
2024/S 000-039511



FROM:
	Contracting Authority
	[]

	Customer
	[] [Guidance: see definition of “Customer” in the Framework Agreement]

	Customer’s Address for Notices
	[]

	Invoice Address
	[]

	Principal Contact
	Name:  []
Address: []
Phone:[]
e-mail:[]



TO:
	Contractor
	[]

	Contractor’s Address for Notices
	[]

	Account Manager
	Name:  []
Address: []
Phone:[]
e-mail:[]


 
	1. CONTRACT PERIOD 

	1.1This Call-Off Contract shall take effect on [guidance: insert date] (the “Commencement Date”).

1.2 The Contract Period shall be: [Guidance: specify full contract period as well as any initial period and potential periods of extension and, where applicable, include the notice period for any option to extend and make it clear who may exercise such option to extend] (“Contract Period”)




	2. REQUIREMENTS

	2.1 Quality Standards
[Guidance: Insert any specific quality standards that the Goods and/or Services must comply with in addition to any set out in Schedule 1 of the Framework Agreement (Specification).]


	2.2 	Relevant Convictions
Where applicable, for the purposes of the Call-Off Terms, a Relevant Conviction is:

[Guidance: You may wish to specify a particular conviction(s) e.g. involving dishonesty, violence, sexual offence.  You need to list it here to be applicable]

	2.3 Premises
The Services shall be performed at: [Guidance: insert relevant address]



 
	3.  CALL OFF TERMS AND CONDITIONS

	The following terms and conditions for call off will apply:
	(ü)

	Services Call off terms
	 

	Goods and Services Call off terms
	 

	Goods Call off terms
	

	Standard terms and conditions SAAS
	

	Software Licence Standard Terms and conditions
	

	Software licences and support services standard terms and conditions
	

	Any special terms (please list below)
	

	Contractor EULA
	


 
	4.  DATA HANDLING

	The data handling schedule for the following category will apply:
	(ü)



	Category 1 Police
	 

	Category 2 Police
	 

	Category 3 Police
	

	Category 4 Police
	

	Category 1 Other Body
	

	Category 2 Other Body
	

	Category 3 Other Body
	

	Category 4 Other Body
	

	Contracting Body specific terms
	



	5.  DELIVERABLES

	[Guidance: insert details of the Services to be supplied including quantity and testing (where appropriate) – please note the Specification of/Requirements for the Services will be as set out in Schedule 1 and the Tender documentation (as amended where relevant as part of the Call Off Procedure).

	 
 
 


 


	6.  MANAGEMENT INFORMATION

	[Guidance: insert details of the Management Information that is required and the frequency of submitting the information. This should be in addition to the standard MI and KPIs set across all Lots at Framework Agreement. If there is a template to be used this must be included and shared with the Contractor.]

	
 
 


 
	7 (a) PAYMENT & TERMS

	The estimated charges in year 1 is …………………………
Estimated charges over the contract term is ….….
The Customer must pay the Contractor the Charges within 30 days of receipt of a valid, undisputed invoice, in cleared funds using the payment method and details stated in the invoice. 
A Contractor invoice is only valid if it:
· includes all appropriate references including the Contract reference number and other details reasonably requested by the Customer
· includes a detailed breakdown of Delivered Deliverables and Milestone(s) (if any)
· does not include any Management Charge (the Contractor must not charge the Customer in any way for the Management Charge)


	7 (b)      ADJUSTMENT TO PAYMENT TERMS

	[Guidance: Insert details of any different frequency of invoicing and payment profile.  If, for example, you wish to receive invoices quarterly, an alternative Clause  for the Call-Off Terms should be included here.
Also consider whether you wish to amend the time period in which the Customer is required to pay its invoices (i.e. insert a shorter period if required – noting that the PPN on prompt payment expects payment within 30 days).
[bookmark: _Hlk184363646]Any changes should not be substantially or materially different from the Charging Structure set out in Schedule 7 of the Framework Agreement (Charges) The Charges set out in Schedule 7 of the Framework Agreement are intended to be ceiling prices and are the maximum the Contractor will charge.]


	8 SPECIAL TERMS

	8.1 Required Insurances
[Guidance: insert any specific insurance requirements, the insurance should be proportionate to the Call Off Contract value]
 
	Insurance
	Level/cover

	
	



8.2Additional Terms
[Guidance: you must include any Special Terms required here.
Please note these changes must not materially change the Goods or Services offered by the Contractor and defined in the ITT or Tender Response (or materially change the terms upon which they are to be provided)]
[Guidance: The application of TUPE should be considered in every case and, if circumstances indicate that a TUPE transfer would be triggered, appropriate wording should be inserted provided that this does not materially alter the overall nature of the Call-Off Contract.]




BY SIGNING AND RETURNING THIS ORDER FORM THE CONTRACTOR AGREES to enter a legally binding contract with the Customer to provide the Services. The Parties hereby acknowledge and agree that they have read the Call-Off Terms and the Order Form and by signing below agree to be bound by the terms of this Call-Off Contract.
	For and on behalf of the Contractor:

	Name and Title
	 

	Position
	 

	Signature
	 

	Date
	 



	For and on behalf of the Customer:

	Name and Title
	 

	Position
	 

	Signature
	 

	Date
	 



[DN: you may need to consider signature as a deed based on your scheme of delegation/ governance and, if necessary request advice from your Legal Services to check who has authority to sign the contract.]  If by Deed:
	EXECUTED AS A DEED                                                             
herein before mentioned namely
[details of the PCC/PFCC]           
by affixing
	)
)
)
)
)
	

	hereto its common seal in the
	)
	

	presence of
	)
	

	
………………………………………………..

	
	

	Authorised Signatory
	
	



AND/OR
	EXECUTED AS A DEED                                                             
herein before mentioned namely
[details of the Chief Constable]
by affixing hereto its common seal 
	)
)
)
)
)
	

	in the presence of
	)
	

	
………………………………………………..

	
	

	Authorised Signatory
	
	



	EXECUTED AS A DEED BY THE                                                           
CONTRACTOR herein before 
mentioned namely acting by a
Director and the Company 
Secretary/two Directors whose 
Signatures are here subscribed
namely 
	)
)
)
)
)
	

	

………………………………………………..

	
	

	Name:

Director

And
	
	


………………………………………………..
Name:
Director/Company Secretary
[Or amend to Director and a witness if necessary]

SECTION 3: CONTRACT SCHEDULES
Schedule 1
Specification
As set out in the Call Off Order Form above
[insert any further information if required]


Schedule 2 
Pricing
[DN: Insert pricing for your Call-Off Contract (which should be based on the prices set out in the Framework Agreement)]


Schedule 3
Standard Terms and Conditions
Formation
Each Order that the Customer places pursuant to the Framework Agreement is                                                                                                                                                                                                                                                                                                                                                                                                  subject to and shall be deemed to incorporate these Call-off Terms which shall form part of the Call-Off Contract to the exclusion of any terms and conditions which the Contractor may seek to impose under any quotation, confirmation of order, invoice or similar                                                                                                                                                                     document. 

By entering into the Framework Agreement, the Contractor agrees to the application of these Call-off Terms to the Call-Off Contract. The Contractor and the Customer agree that any other terms or conditions (whether or not inconsistent with these Call-off Terms) contained or referred to in any correspondence or any documentation submitted by the Contractor or elsewhere implied by custom, practice or course of dealing shall not apply.

The placing of an Order by the Customer on the Contractor shall create a contract in respect of the Goods and Services and require the Contractor to supply the Goods and perform (or procure the performance of) the Services in accordance with these Call-Off Terms.

For the avoidance of doubt, each Call-Off Contract shall survive the expiration or termination of the Framework Agreement.

As set out in the Call Off Order Form above
[insert if required]


Schedule 4
Special Terms and Conditions
[bookmark: _Hlk178342222]As set out in the Call Off Order Form above
[insert if required]


Schedule 5
Data Handling 
Data Handling Schedule as set out in the Call Off Order Form above
[insert if required]


Schedule 6
Monitoring (if any)
Management Information as set out in the Call Off Order Form above
[insert if required]
[DN: Insert any monitoring (reporting/meeting) requirements you have, including any templates you wish to use]


Schedule 7
Entrance Employees 
[DN: where applicable, insert list or state “none”.  If applicable, ensure TUPE provisions are included in the contract terms] 
	
	
	



